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TERMS AND CONDITIONS

A booking with Amy Liam Executive is deemed valid once you receive an email confirmation and
a £50 deposit is required (non refundable) upon booking unless agreed otherwise. An invoice

will be sent to you via email, we do require cleared funds by the day of travel.

The quotation that has been confirmed is for the details provided by you before confirmation.

Any changes may result in an extra charge.

If any of your plans change our cancellation policy is as follows:
28 Days prior to your booking - 25% charge
14 Days prior to your booking - 50% charge
7 Days prior to your booking - 100% charge

All bookings will be made in line with Drivers hours and working regulations. This means we

may need to adjust your timings a little, we will let you know this at the time of your quotation.

We will do our best to get you to your destination on time however we cannot be held
responsible for any delays due to factors beyond our control, including break down or adverse

traffic conditions. We can suggest leaving and departure times upon request.

No alcohol is to be consumed on the vehicle at any time, Smoking is also not allowed on or

around the entrance to our vehicles.
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As the driver is fully responsible for the safety of the vehicle and its passengers and may refuse
to carry any passengers who breach safety regulations or cause danger to themselves or other
passengers. We will not accept any responsibility for returning such passengers home. We

reserve the right to cancel the booking at our discretion, without accepting further liability.

The hirer is responsible to pay any charges for damage caused to the vehicle, extra cleaning

requirements due to the conduct of the passengers at £100 minimum.

The total number of passengers we can carry cannot exceed the seating capacity stated on your

confirmation at any time.

We reserve the right to use alternative vehicles (if ours is in maintenance) including the use of
subcontracting hire if absolutely necessary. The vehicle they provide will be of a similar

standard and at the least the seating capacity required.

Any personal belonging left on the vehicle are left at your own risk we accept no responsibility
for anything left on the vehicle. Luggage is also carried at owner’s risk and we are not

responsible for any luggage left unattended, even If the driver is present.

Any items of lost property will be held for a maximum of 28 days then it will be disposed of. Any
lost property can be claimed free of charge from our depot Unit 3, Gypsy Lane, Frome,

Somerset, BA11 2NA. We can post lost property items back to you for an agreed fee.



